HEALTH FUNDS
ASSOCIATION OF
NEW ZEALAND

Odes of Business Practice:

New Zealand Health Insurance Sector

Claire Austin, Executive Director HFANZ.
ISO Conference, Auckland 26 October 2006



:seszaﬁgn%% 3 ~ The New Zealandi.
NEW ZEALAND . -
*’-‘-‘Iilealth Instirance Sector

sip IS/ 7 has 10 members (95% of market)

Mem( ars include friendly societies,
(LI als supsidiaries of public companies

----_:- fﬂ% eff NZ health insurance is provided by

——

= not fior-profit organisations

® 1.36 million New Zealanders have health
Insurance
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~ Health Insurance

- NZ ha' Insurance petnrduplicates and
soiiplements the public system (OECD)

- Agje J [egate health insurance expenditure — was
20 0f ox $700 million in 2005

_jth lAsurers fund around 70% of surgery in
{3 private/independent sector

== Hea th Insurance funds 50% of the major
‘electives conducted in the NZ Health System
(hips, knees, cataract replacement, cardiac
surgery.)
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Lig e 1989 IHEANZ has worked {0 promote
ST ¢ ﬁCtICG I therhealth insurance industry.

Ié' Practice - Adopted 1992, Reviewed

5 1908.

QHFANZ members are obliged to comply

- /01 be incorporated into the HFANZ
~ Accreditation Programme

e Consumer Information — “Making sense of
Health Insurance.” New Edition March 2006

“The need for industry self-regulation” 2001
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RGeS allfemployees and'intermediaries of the
sEANZmember to abide by the Code

—

~ s Specific direct marketing and advertising
requirements

® Outlines proposal process, certification
reguirements, claims procedures
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%‘:Health I*ﬁsu rance”

Provie d s actuall costs of surgery

JrJFE ms consumers about the insurance contract
SEOUtlines types of policy

*rExplains ratings systems, premium charging

“s: Underlines the importance of disclosure of

~ material information

® Reproduced March 2006- distributed by HFANZ
members to Intermediaries.




_. AcCTedltatlon O Jectlves

JELES TNAUSThY standards from membershlp

(: [@ enhance censumer protection and
_r snce

\SS -_7 “health insurers to maintain strong
EPElformance & strengthen industry resilience

- evelops and maintain industry improvements

—
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= Consumer Invelvement in governance of scheme

e Adopts Internationally accepted best practice —
transparency, co-operation, accountability,
proportionality
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] Acoreditation.

_— Requwements

SOIVENCY standards — developed with NZ
eweg et Actuaries, adopted August 2006

QJJ management standards
) .‘c; vernance Standards

"‘Gensumer Information and selling
_ practices — updates current code

e Vlanagement of complaints through the
ISO Scheme
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"D 0es it compromise industry progress to

s

= date?
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F__IO should build tUpoen current initiatives

'fd upon internationally accepted best

untablllty, proportlonallty at all levels for
i _-__';sumers and providers:

~ - Codes of practice
— Regulation
- Accountability of the regulators
® Work to continually improve
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