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2 \/\/nr .aare the Issues that need
u1at|ng’?

:eflnlng the relevant activities
’What are the products?
~ e QOptions for regulating market entry
= Options for regulating disclosure
e Dispute resolution
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-vSecret CommiIssions
— Confllcts and lack of independence
- = Disappearing acts
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- Es__ vhshmg bar o entry
. I\ ij numi code of conduct
-ajév mlmum skills and knowledge

= f—-*]\/lmlmum disclosure
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oy v IS mdustry structured’>
\/\/ e prowdes the service?
ow IS Industry compensated?

"-f-: -f-ﬂWhat do consumers want?
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— Where IS Industry going?




\(J\/I 2] (deflnltlon IS critical)
— F ﬂeral
ersonal
= = _ Acting on behalf of
-~ —arranging
~ & Planning/broking process
' — Know your client
— Know your product
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j 3' derlvatlves and EX
2 h/lwé’a trusts
— E € 'msurance
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== Superannuatlon
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,'-_ ‘General insurance
e Wrap accounts




[CEN 31 g PUSINESS
5 ratlon of individuals

o e of conduct
-:.—'5':"__ ~ _ Self regulation (industry associations)
- — Product providers

e Disclosure / conduct only




= “ - ﬂnltlally

= Focus on Responsible Officers and
- compliance monitoring

e Fewer numbers to regulate
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2 [FOCus on individual capacr[y

- &ru,& edge / skills

Wlldual liability

= blllty to move within industry
:;:_Pressure on regulator — greater numbers

= Need for independently set and monitored
standards
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inlmum objective standards
?-‘_-:f-;: 100% membership
®  |ssue of funding

e Can support licensing approach




SEsIc equwéﬁaents
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- l\/l]n'}"’ skills and knowledge
- l\ |mum disclosure
3 ﬂdependent dispute resolution

- ,*_Objectlve standards + learning framework
s Recognition of prior learning + experience
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1] ;:éntation of minimum advisor
sCompetency — different products and' services
.i =:E fh‘lculty for small players

Statements of advice - scalability

Def|n|t|on of services
— Arranging and general advice
— Broad capture
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- rator can define but need an objective
_er dard

. Need! certification of achievement of
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= = standard

~ = Need to be independent

s Fit in recognised education framework
e Grand fathering — on what basis?
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= _.I’:G’GUC'[ replacement
_ —— 'emuneratlon
— —— Urnlt of preduct recommendations

= = Should not stifle service

-~~~ — Outcome focused, not process focused

' - Flexibility in provision
— Different for different clients
— Recognition of longer term relationships
— Choice for consumer
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§ ling — Industry and product knowledge
= #bétlng who pays?
= _':f‘ ~ Restitution / compensation?

= After internal Process
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