
 
hma @yaa krto hOM ³hmaarI gaitivaiQayaaM´ 
 

 
ISO Wara p`dana kI ga[- saovaaeM 
 
• ISO yaaojanaa ]pBaao>aAaoM kao [sa yaaojanaa maoM Baaga laonao vaalaI baImaaÀbacat kmpinayaaoM jaao ko saaqa haonao vaalao 

ivavaadaoM kao saulaJaanao ka Avasar p`dana krtI hO. 
 
• yah ivavaadaoM pr svatM~ evaM inaYpxa ivacaar p`dana krtI hO. 
 
• ]pBaao>aAaoM ko ilae yah ina:Xaulk hO. 
 
• ISO ko inaNa-ya ]pBaao>aAaoM ko ilae Ainavaaya- nahIM hO. yaid kao[- ]pBaao>a ISO ko  inaNa-ya sao KuXa nahIM hO 

tao vah ]sa mau_o kao kaoT- yaa Anya ivavaad saulaJaanao vaalaI saovaa ko pasa lao jaa sakta hOM. 
 
• kmpinayaaoM ko ilae ISO ko inaNa-ya Ainavaaya- hOM. 
 
ISO iksa p`kar kI iXakayataoM pr ivacaar kr saktI hO 
 
ISO kI yaaojanaa maoM  BaagaIdar kmpinayaaoM Wara nyaUja,IlaOMD maoM p`dana ike gae vyai>gat baImaa tqaa bacat ko ]%padnaaoM ko 
baaro maoM kI ga[- iXakayataoM pr ivacaar krtI hO. [samaoM inamnailaiKt Xaaimala hOM : 
  

• Aigna tqaa saaQaarNa baImaa   
• svaasqya+baImaa 
• jaIvana+baImaa 
• bacat saovaaeM 

 
ISO iksaI kmpnaI ko baaro maoM iXakayat pr ivacaar kr saktI hO yaid vah ¤iXakayat¥ inamnailaiKt sao sambainQat hO  
 

 Gar; saamaana; vaahna yaa gaaD,I; yaa~a; svaasqya; AamadnaI saurxaa; maaogao-ja yaa igarvaI saurxaa; gaMBaIr 
baImaarI; jaIvana+baImaa tqaa poMXana 

 ivaklaaMgata Ba<ao ko 100,000 Dalar yaa 750 Dalar p`it saPtah sao kma ko davao ³Anyaqaa 
kmpnaI sao [sakI sahmait laI ga[- hao´ 

 naIit kI vyaa#yaa 
 pa^ilasaI QaarI yaa ]sakI Aaor sao ike gae davao 
 davao ko Antga-t  ike jaanao vaalao Baugatana kI raiXa 



 
prntu ISO inamnailaiKt ko baaro maoM iXakayataoM pr ivacaar nahIM kr saktI …… 
 

 xaitpUit- yaa hainapUit- ko inaNa-ya 
 vyaapar yaa karaobaar sambanQaI baImaa 
 tIsarI paTI- yaa baImaa riht nauksaana 
 p`Iimayama ³ikXtoM´; vyaya yaa laagat; e@saosa; vaapsaI; baImaa saMlao#ya inaNa-ya 
 Aaiqa-kÀiva<aIya salaahkar tqaa dlaala 
 iXakayatoM jaao Anya faormaaoM ko Wara kaya-vaahI ka yaa tao ivaYaya hOM yaa bana caukI hOM jaOsao ik  kaoTao-M 

maoM ¤[sako baaro maoM¥ phlao hI inaNa-ya ilayaa jaa cauka hO 
 
ISO saovaa ka p`yaaoga kaOna kr sakta hO 
 
BaagaIdar kmpinayaaoM ko ]pBaao>a ApnaI iXakayatoM ISO ko pasa saunavaa[- ko ilae lao jaa sakto hOM baXato- ik 
iXakayat ISO ko AiQakar+xao~ maoM AatI hO. 
 
iXakayat krnao vaalao ]pBaao>a ko ilae pa^ilasaI QaarI haonaa ja$rI hO yaa ifr iSakayat kao ISO ko pasa 
pa^ilasaI QaarI kI Aaor sao laayaa gayaa hao. 
 
ISO baImaa riht tIsarI paTI- sao iXakayatoM svaIkar nahIM kr saktI. 
 
 
iXakayat krnaa 
 

 
yaid Aap ISO ko pasa iXakayat dja- krnaa caahto hOM tao yah ja$rI hO ik Aap hmaoM sampk- krnao sao phlao 
inamnailaiKt kdmaaoM kao ]za cauko haoM: 
 
1 @yaa AapkI kmpnaI ISO yaaojanaa kI BaagaIdar hO L 
 
ISO ]nhIM kmpinayaaoM  ko  iva$w iXakayataoM pr ivacaar kr saktI hO jaao ISO yaaojanaa  kI BaagaIdar 
hOM. yah jaananao ko ilae ik AapkI kmpnaI BaagaIdar hO yaa nahIM; vaobasaa[T ko Participants pRYz kao 
doKoM yaa hmaoM 0800 888 202 nambar pr faona kroM. 
 
2 kmpnaI sao ]sako Wara ilae gae inaNa-ya pr punaiva-caar ko ilae khoM 
 
ISO Wara iksaI BaI iXakayat pr ivacaar ike jaanao sao phlao yah ja$rI hO ik ]sa mau_o pr kmpnaI kI 
AaMtirk iXakayat p`iËyaa Wara ivacaar ikyaa jaa cauka hao. hmaara sauJaava hO ik Aap kmpnaI sao ilaiKt 
$p maoM sampk- kroM. 
 



3 yaid samasyaa ka ifr BaI samaaQaana nahIM hao tao… 
 
yaid Aap ApnaI iXakayat ko baaro maoM kmpnaI ko inaNa-ya sao KuXa nahIM hOM; tao hma AapkI sahayata kr sakto 
hOM. }pr ide gae ISO iksa p`kar kI iXakayataoM pr ivacaar kr saktI hO; Baaga kao doKoM. 
 
[sasao phlao ik ISO AapkI iXakayat pr ivacaar kr sako; kmpnaI Wara Aapkao ‘deadlock’ 
³ga%yavaraoQa´ p~ ka idyaa jaanaa ja$rI hO. [sa p~ maoM yah spYT ikyaa jaaegaa ik Aap kmpnaI kI 
AaMtirk iXakayat p`iËyaa ka pUrI trh sao p`yaaoga kr cauko hOM AaOr Aap [sa Aaifsa kao iXakayat kr 
sakto hOM. 

 
4 hmaoM sampk- kroM  
 
Aapkao jaba kmpnaI ka ‘deadlock’ p~ imala jaata hO; tao p~ maoM dI ga[- itiqa ko dao mahInao ko BaItr 
Aap ]sao ISO Aaifsa kao AvaXya Baoja doM. yaid Aap eosaa nahIM krto hOM tao ISO AapkI iXakayat 
kI jaa*ca+pD,tala nahIM kr saktI; jaba tk ik kmpnaI [sako ilae  sahmat nahIM hO. Aap ¤[sako saaqa¥ 
ek p~ BaI salaMgna kroM ijasamaoM ivastar sao yah ilaKa gayaa hao ik Aapko ivacaar maoM kmpnaI ka inaNa-ya galat 
@yaaoM hO. ISO Aapko [sa p~ kao AMga`oja,I maoM p`aPt krnaa caahogaI. hma jaanato hOM ik ¤Aapko ilae¥ yah 
mauiXkla hao sakta hO; prntu hma jahaM tk hao sakogaa AapkI madd krogaoM.Aap Apnao pirvaar ko iksaI 
sadsya yaa ima~ sao sahayata ko ilae kh ³kI maaMga kr´ sakto hOM. ISO AapkI iXakayat  ko baaro maMo 
AapkI Aaor sao inayau> ike gae iksaI vyai> sao baatcaIt krnao ko ilae tOyaar ³p`sanna´ hO. 
 
  

                            pD,tala saUcaI  ³caOkilasT´ 
 
[sa Aaifsa kao ApnaI iXakayat Baojato samaya yah sauinaSicat kroM ik Aap inamnailaiKt kao iXakayat ko saaqa 
lagaa  rho hOM : 

  ‘deadlock’ ka p~ 
  Aapko  ivacaar maoM kmpnaI ka inaNa-ya @yaaoM galat hO [sakI vyaa#yaa 
  kao[- AaOr sahayak jaanakarI ijasa pr Aap caahto hOM ik hmaaro Wara ivacaar ikyaa jaae  

 
jaba Aapko pasa yah saarI jaanakarI ek~ hao jaae tao paosT Wara inamnailaiKt pto pr BaojaoM : 
 
Insurance & Savings Ombudsman 
PO Box 10-845 
WELLINGTON 
 

 
yaid Aap kao[- p`Xna pUCnaa caahto hOM tao hmaoM 0800 888 202 nambar pr faona kroM. 
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